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Introduction
Delphix offers our software with a usage-based pricing model. Meaning, the price is dependent
on the amount of data managed - either by the Delphix Dynamic Data Platform or Masking.
Delphix has introduced this pricing model such that our customers can use our software
and services without having to worry about entitlements or the number of software instances running. With this pricing model, our customers can use and pay for only as much
as is needed and deploy the software in whatever fashion they deemed fit.
Usage measurements are done each quarter. Delphix prices based on terabytes of source
data managed by the Delphix Dynamic Data Platform and Masking. That is, the allocated,
uncompressed size of the data as determined by each database platform. In the subsequent
sections, we document how to find this number in the Delphix Dynamic Data Platform
software and Masking as well as queries that can be run on the RDBMS.
As we have just introduced this pricing, customers will have to self-report usage for the
near future. Over time, we will automatically measure and send the data to Delphix.

Definitions
• During the License Term of the Software specified under your
Order Form, Customer will report the Usage of the Software
to Delphix on a calendar quarterly basis based on the Usage
metric set forth under the Order Form (“Usage Report”) within fifteen (15) days after the end of each calendar quarter
(i.e. January 15, April 15, July 15 and October 15) to Delphix
Operations Department (usage@delphix.com)
• Each Usage Report must detail the usage of the Software
during the reporting period set forth in the foregoing sen|tence; an example of the Usage Report is provided at the
following link: https://www.delphix.com/sites/default/files/
2017-08/Usage-Report-Template-20170822.pdf
• Customer will not incur additional fees for any overage of
Usage in the calendar quarter the overage occurred; however,
if such overage occurs in two (2) consecutive calendar quarters,
then such overage will establish the new Usage or consumption
level for the prior immediate calendar quarter, in which case
Delphix will contact Customer to discuss the charges to be
assessed for the incremental Usage through the end of the
License Term specified under the applicable Order Form
• Customer has thirty (30) days to remedy its failure to provide
Delphix with the Usage Reports required under this Order
Form for any missed second consecutive reporting. Customer’s
failure to provide such Usage Reports to Delphix despite the
grace period of thirty (30) days as stated in the foregoing
sentence will be deemed a material breach and will result in
the immediate termination of Customer’s license grant to use
the Software and/or suspension of services by Delphix
• “Files” means the files residing on any operating system Delphix
then currently supports as set forth in the Documentation
• “Source Database(s)” means the database(s) and/or Files ingested into the Software for purposes of creating virtualized
data and/or masked data

• “Data Sets” mean the primary Files or database data and any
copies thereof
• “TB (Terabyte)” means the [raw size] of the original Source Database(s) and/or Files specified by Customer for consumption/
usage prior to ingestion and compression in the Software where
the Unit of measure is defined in Terabyte. 1 TB (Terabyte) =
1024 GB (Gigabyte). The Unit will always be measured in whole
number(s). For example, if the Unit is measured as 10.1 TB,
then it will be rounded up to 11 TB
• “Unit” means the number of TB purchased by Customer for
use with the Software license(s)
• “Usage” means the total TB size of all Source Databases and
Files managed by the Software as measured at the end of
each calendar quarter to a whole number in Terabyte
• Delphix Dynamic Data Platform: Allows for unlimited deployment of virtual and physical Data Sets. However, if Customer
purchases Usage under 10TB, then the number of physical
and virtual Data Sets is limited to 100
• Delphix Masking: Includes (a) standard connectors that are then
currently supported by Delphix as set forth in the Documentation; and (b) standard Files that are then currently supported
by Delphix as set forth in the Documentation. Premium connectors that are then currently supported by Delphix as set forth
in the Documentation are licensed separately and will be at an
additional charge. Delphix Masking purchased on a standalone
basis (without the Delphix Dynamic Data Platform) may only
be used to mask non-virtualized data sources

Delphix Dynamic Data Platform (Virtualization)
Direct Measurement
Before the Delphix Dynamic Data Platform is installed, the following commands can be run against each database to get an estimate
of the usage.
Oracle: For the current database, please run:
SELECT sum(bytes)/POWER(1024,4) as size_in_tb
FROM (SELECT sum(bytes) AS bytes
		FROM v$datafile_header dh
		WHERE status <> ‘OFFLINE’
		UNION SELECT MAX(block_size * file_size_blks) AS bytes FROM v$controlfile)
SQL Server: When connected to SQL Server, please run the following to list database sizes for each instance:
exec sp_spaceused
DB2 Unix/Linux: Important note: DB2 does not currently show the right size in the UI.
When connected to the DB2 database, please run the following to list database sizes:
Db2 “call get_dbsize_info(?,?,?,-1)”
SAP ASE: With the database selected, run the following:
sp_spaceused
go
Alternatively, to see the usage of all databases in an ASE instance, connect to the ASE Dataserver and run the following:
sp_helpdb
go

Via the Dynamic Data Platform
Once the Dynamic Data Platform is installed and connected to sources, the product itself can report the space utilization. This can
be done via the UI, the command line or Delphix Reporting.
1. Via the UI: In 5.2 version of the software, execute the following

2. Via the Command Line: From the Delphix command line, exe-

for each source database on each production (non-replica)

cute the following on each production (non-replica) engine.

virtualization engine.
• Navigate to “Datasets” from the “Manage” tab
• Select the first dSource

• Enter the source view by typing “source”
• To see the size of all data sets, type “list display=name,virtual,
runtime.databaseSize”

• Navigate to the “Configuration Tab”

• Copy all the items where the “VIRTUAL” column is “false”

• Copy the number in the “Size” field. This is the number you

• Repeat for each engine

will report.
• Repeat for next source or on the next Engine, as needed

Delphix Masking
Delphix Masking does not directly expose the size of data in the UI. To determine usage, please use the direct measurement commands
below. Delphix Masking is based on the size of the database that contains data to be masked.

Direct Measurement
Oracle: For the current database, please run:
SELECT sum(bytes)/POWER(1024,4) as size_in_tb
FROM (SELECT sum(bytes) AS bytes
		FROM v$datafile_header dh
		WHERE status <> ‘OFFLINE’
		UNION SELECT MAX(block_size * file_size_blks) AS bytes FROM v$controlfile)
SQL Server: When connected to SQL Server, please run the following to list database sizes for each instance:
exec sp_spaceused
DB2 on iSeries: From the iSeries system interface:
1. Run the RTVDSKINF job to retrieve disk information
2. Run the PRTDSKINF RPTTYPE(*LIB) job to print the disk information as a report
3. Pull from the produced report the TOTAL reported as “Size in 1000 bytes” just before “E N D O F L I S T I N G”
DB2 Unix/Linux: When connected to the DB2 database, please run the following to list database sizes:
Db2 “call get_dbsize_info(?,?,?,-1)”
SAP ASE: With the database selected, run the following:
sp_spaceused
go
Alternatively, to see the usage of all databases in an ASE instance, connect to the ASE Dataserver and run the following:
sp_helpdb
go
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